VANCOU
o NO. S-230956
SEP 7 7 1075 VANCOUVER REGISTRY
ENT?RED
t IN THE SUPREME COURT OF BRITISH COLUMBIA
BETWEEN:
KARAN KESWANI and N.W.
PLAINTIFFS
AND:

GOTO TECHNOLOGIES USA, INC., LASTPASS US LP, GOTO TECHNOLOGIES
CANADA LTD. and LASTPASS TECHNOLOGIES CANADA ULC

DEFENDANTS

Brought under the Class Proceedings Act, RSBC 1996, ¢ 50

) )

BEFORE J THE HONOURABLE MR. JUSTICE BRONGERS J September 22, 2025

ORDER MADE AFTER APPLICATION

ON THE APPLICATION of the Plaintiffs coming on for hearing before the Honourable Mr.
Justice Brongers at the courthouse at 800 Smithe Street, Vancouver, B.C., on September
22, 2025; on reading the materials filed, including the settlement agreement dated
September 10, 2025 (“Settlement Agreement”), and on hearing Sage Nematollahi,
Alexia Maijidi and Serena Cheong or the Plaintiffs and Jonathan Buysen for the
Defendants, and on being advised that the Plaintiffs and the Defendants consent to this

order;



THIS COURT ORDERS that:

1. Except where otherwise indicated, all capitalized terms in this order have the same
meanings as are ascribed to them in the Settlement Agreement attached as Schedule
“A” to this Order,;

2. This action is certified as a class proceeding for settlement purposes only,
pursuant to the Class Proceedings Act, RSBC 1996, ¢ 50, as amended;

3. The class is defined as per the definition included at Schedule “B” to this Order;

4, Karan Keswani and N. W. are appointed as the representative plaintiffs for the
Class;

5. The following questions are certified as a common issue for settlement purposes
only:

1) Did the Defendants, or any of them, breach a duty owed to
Settlement Class Members in respect of the Data Breach? 2)
If so, are the Settlement Class Members entitled to damages?

6. Concilia Services Inc. is hereby appointed as the Claims Administrator,
7. Any person who is a putative member of the Class who wishes to opt-out must
complete the Opt-Out Form attached as Schedule C to the Settlement Agreement and

submit it to Class Counsel by the Opt-Out Deadline by email at an email to be provided

by the Claims Administrator;

8. The short form (publication) notice and long form notice are hereby approved
substantially in the forms attached as Schedule B to the Settlement Agreement;

9. The plan for disseminating the Notice as provided for in Schedule D of the

Settlement Agreement is approved;

[signatures follow on the next page]



THE FOLLOWING PARTIES APPROVE THE FORM OF THIS ORDER AND CONSENT
TO EACH OF THE ORDERS, IF ANY, THAT ARE INDICATED ABOVE AS BEING BY
CONSENT:

\.;?ét'dre&éfé(aéeﬁematonahi
unsel to the Plaintiffs

By the Court:

Oﬂw ﬂ/\ _

7
Signatﬁe of Jonathan Buysen
Counsel to the Defendants GoTo
Technologies USA, Inc., LastPass US
LP, GoTo Technologies Canada Ltd.
and LastPass Technologies Canada
uLC

/

ENHES TN



SCHEDULE A TO ORDER DATED SEPTEMBER 22, 2025

SETTLEMENT AGREEMENT
Between
KARAN KESWANI and N.W.
(the “Plaintiffs”)
and

GOTO TECHNOLOGIES USA, LLC (f/k/a “GOTO TECHNOLOGIES USA,
INC.”), LASTPASS US LP, GOTO TECHNOLOGIES CANADA LTD. and
LASTPASS TECHNOLOGIES CANADA ULC
(the “Defendants”)

EXECUTED Septemberﬁf}_, 2025
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This Settlement Agreement is entered into by the Plaintiffs and the Defendants by and through
their respective counsel.

RECITALS
Whereas:

A.

In 2022, LastPass US LP was the victim of an unknown threat actor who was able to
leverage credentials stolen from a senior employee to access certain aspects of a
LastPass cloud storage environment and take certain encrypted and unencrypted user

information (the “Data Breach”).

At the time of the Data Breach, there were 1,102,688 LastPass accounts for users in
Canada.

Of these user accounts, at least 218,087 are believed to have contained no user data.

On or about February 8, 2023, Karan Keswani commenced a putative class action
against the Defendants in the Supreme Court of British Columbia by way of a Notice
of Civil Claim seeking damages in relation to the Data Breach (the “Action”).

The Notice of Civil Claim was amended on February 23, 2024 to add N.W. as a plaintiff
(the “Claim”).

The Action is judicially managed by the Honourable Mr. Justice Brongers of the
Supreme Court of British Columbia.

. The Plaintiffs allege in the Claim that the Defendants did not have appropriate

measures to safeguard and were not effective in protecting users’ Private Information
(as defined in the Claim) against computer hacks and cyberthreats and further allege
that the Defendants did not appropriately investigate and communicate regarding the
scope and impact of the Data Breach.

In the Action, the Plaintiffs assert claims against the Defendants for negligence,
intrusion upon seclusion, breaches of provincial privacy and consumer legislation,
breach of the Competition Act, and breach of contract.

There has been no determination or finding of any liability or wrongdoing on the part
of the Defendants in the Action.

The Defendants do not admit, through the execution of this Settlement Agreement or
otherwise, any allegation of unlawful conduct alleged in the Claim, or otherwise, and
the Defendants believe and maintain that they have good and valid defences to the
claims asserted against them.



. The Plaintiffs and Defendants (collectively, the “Parties”) agree that neither this
Settlement Agreement nor any statement made in the negotiation thereof shall be
deemed or construed to be an admission by or evidence against the Defendants or
evidence of the truth of any of the Plaintiffs’ allegations against the Defendants, which
allegations are expressly denied by the Defendants.

The Parties recognize and acknowledge the expense and length of continued
proceedings that would be necessary to litigate the Action through trial and appeals
and have taken into account the uncertain outcome and risk of any litigation, especially
in complex actions such as this Action, as well as the difficulties and delays inherent
in such litigation, and are entering into this Settlement Agreement to achieve a final
resolution of all Released Claims asserted or which could have been asserted against
the Releasees by the Plaintiffs and/or the Settlement Class and to avoid the
uncertainties, further expense, inconvenience and distraction of burdensome and
protracted litigation.

. Counsel for the Defendants and Class Counsel have engaged in extensive arm’s-
length settlement discussions and negotiations, including a two-day in-person
mediation in February 2025 with a very experienced mediator, Bruce Friedman, Esq.,
that, while unsuccessful, led to further negotiations which resulted in the Parties
reaching agreement on April 1, 2025 to the terms of a settlement of the Action in
principle.

. As a result of these settlement discussions and negotiations, the Defendants and
Plaintiffs have entered into this Settlement Agreement, which contains all of the terms
and conditions of the settlement between the Defendants and Plaintiffs, both
individually and on behalf of the Settlement Class they seek to represent, subject to
approval of the Court.

. The Plaintiffs have reviewed and fully understand the principal terms of this Settlement
Agreement and, based on Class Counsel's analysis of the facts and law applicable to
the Plaintiffs’ claims, having regard to the burdens and expense in prosecuting the
Action, including the risks and uncertainties associated with trials and appeals, and
having regard to the value of the settlement, the Plaintiffs and Class Counsel have
concluded that this Settlement Agreement is fair, reasonable and in the best interests
of the Plaintiffs and the Settlement Class they seek to represent.

. For the purposes of settlement only, the Parties now consent to certification of the
Action as a class proceeding in respect of the Settlement Class and Common Issues
set out herein, contingent on approval by the Court as provided for in this Settlement
Agreement, on the express understanding that such certification shall not derogate
from the respective rights of the Parties in the event that this Settlement Agreement is
not approved, is terminated or otherwise fails to take effect for any reason.



Q. Subject to Court approval, a Canada-wide notice program and opt-out process as set
out herein will be provided to the Settlement Class.

R. The Plaintiffs assert that they are adequate class representatives for the Settlement
Class they seek to represent and as to which they seek to be appointed as
representative Plaintiffs in the Action.

S. It is the intention of Parties to finally resolve the Action and all disputes and claims
which they have between them as set forth below.

NOW THEREFORE, in consideration of the covenants, agreements and releases set forth
and for other good and valuable consideration, the receipt and sufficiency of which are
acknowledged, it is agreed by the Parties that the Action be settled and dismissed (with
prejudice and without costs) on the following terms and conditions:

SECTION 1 - DEFINITIONS

For the purposes of this Settlement Agreement only, including the Recitals and Schedules
hereto:

A. Action means the putative class proceeding commenced by the Plaintiffs against the
Defendants in the Supreme Court of British Columbia, at the Vancouver Registry,
having court file number S-230956, and “Class Action” means the Action when
certified as a class proceeding for settlement purposes only by the Court’s First Order.

B. Administration Expenses means all fees, disbursements, expenses, costs, taxes
and any other amounts incurred or payable by the Plaintiffs, Class Counsel or
otherwise for the approval, implementation and operation of this Settlement
Agreement, including the costs of notices and the costs of claims administration, but
excluding Class Counsel Fees and Disbursements.

C. CAD means Canadian dollars.

D. Class Counsel means KND Complex Litigation and Hammerco Lawyers LLP.

E. Class Counsel Fees and Disbursements means the amount payable to Class
Counsel in fees, disbursements, costs, interest, GST, and other applicable taxes or
charges of Class Counsel in respect of the prosecution of the Action, as approved by
the Court.

F. Common Issues means the following: “Did the Defendants, or any of them, breach a
duty owed to Settlement Class Members in respect of the Data Breach? If so, are the
Settlement Class Members entitled to damages?”

G. Court means the Supreme Court of British Columbia.

H. Data Breach has the meaning ascribed to it in Recital A hereof.



Defence Counsel means Stikeman Elliott LLP.

Effective Date means (i) the date upon which the ability to appeal from the anticipated
Second Order expires; or (i) if any appeal is taken from the Second Order, then the
Effective Date shall be the date upon which any such appeal is concluded by way of a
Final order.

. Execution Date means the date inscribed on the cover page of this Settlement
Agreement.

Final when used in relation to a Court order means all rights of appeal from such order
or judgment have expired or have been exhausted and that the ultimate court of appeal
(or court of last resort) to which an appeal (if any) was taken has upheld such order.

. First Order means the order of the Court certifying this action as a class proceeding
for settlement purposes and approving the Notice of Hearing and Opt-Out,
substantially in the form of Schedule A hereto or as modified by the Court.

. LastPass means the entity that was formerly owned by GoTo Technologies USA, LLC
(fik/a “GoTo Technologies USA, Inc.”), which operates the LastPass zero-knowledge
encrypted password management vault service.

. Notice of Hearing and Opt-Out means the forms of notice of the settlement approval
hearing and opt-out procedure substantially in the forms attached as Schedule B
hereto, or as modified by the Court.

. Notice Plan means the plan for disseminating the notices to Settlement Class
Members contemplated by this Settlement Agreement attached as Schedule D hereto
or as modified by the Court.

. Opt-Out Deadline means the date that is thirty (30) days after the first publication of
the Notice of Hearing and Opt-Out pursuant to the Notice Plan.

. Opt-Out Form means the form required to be completed by any Settlement Class
Member(s) who wish(es) to opt out of the Class Action attached as Schedule C hereto
or as modified by the Court.

. Opt-Out Thresholds have the meaning ascribed to them in section 4.2 hereof and
form an integral part of this Settlement Agreement.

. Parties, when capitalized, means the Plaintiffs and the Defendants, and Party means
any one thereof.

. Plan of Allocation means the plan for allocating and distributing the Settlement
Amount to the Settlement Class set out in Schedule F hereto or as modified by the
Court.

. Released Claims means any and all manner of claims, complaints, demands, actions,
suits, causes of action, whether class, individual or otherwise in nature, damages of
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AA.

BB.

CC

DD.

any kind whenever incurred, declaratory relief, liabilities of any nature whatsoever,
including assigned claims, claims for injunction, contribution, indemnity, interest, costs,
expenses, class administration costs (inciuding Administration Expenses), and
lawyers’ fees, known or unknown, suspected or unsuspected, foreseen or unforeseen,
actual or contingent, and liquidated or unliquidated, in law, under statute or in equity,
that the Releasors, or any of them ever had, could have had, or now have related to
the Data Breach and the related allegations in the Action, or related to the facts alleged
in the Action.

Releasees means the Defendants and each of their respective predecessors, assigns,
parents, subsidiaries, affiliates, divisions, partners, agents, mandataries, insurers,
reinsurers, and each of their past and current officers, directors, employees, agents,
shareholders and beneficiaries of any kind including their respective successors.

Releasors means, individually and collectively, the Plaintiffs and the Settlement Class
Members, and their respective successors, heirs, executors, administrators, trustees,
assigns, devisees, agents, subrogees, insurers, partners, mandataries or
representatives of any kind.

Second Order means the order of the Court approving the terms of this Settlement
Agreement, substantially in the form of Schedule E hereto or as modified by the Court.

Settlement Agreement means this agreement, including the Recitals and Schedules.
Settiement Amount means the sum of USD $3,000,000.00.
Settlement Class means:

“All individuals and entities residing or domiciled in Canada whose Private Information
was accessed by unauthorized parties during the Class Period in or as a result of the
Data Breach.”

For the purposes of this definition, Private Information means the Defendants’
customer data that was compromised in the Data Breach, and may include the
following information: (a) company names (if applicable); (b) end-user names (if
provided to the Defendants); (c) billing address (if provided); (d) email addresses; (e)
telephone numbers (if provided); (f) the IP addresses from which customers were
accessing the LastPass service; and (g) the backup of encrypted customer vauit data.

. Settlement Class Member(s) means any individual(s) or entity (entities) falling within

description of the Settlement Class that has (have) not validly and timely opted out of
the Class Action.

Trust Account means a guaranteed investment vehicle, liquid money market
account or equivalent security offered by a Canadian Schedule | bank (a bank listed
in Schedule | of the Bank Act, S.C. 1991, c. 46) or a Provincially Registered Credit
Union (listed under the Credit Unions and Caisses Populaires Act, 1994, §.0. 1994,
c. 11) held at a Canadian financial institution under the control of Class Counsel, held
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by KND Complex Litigation, for the benefit of the Settlement Class Members or the
Defendants, as provided for in this Settlement Agreement.

EE.USD means United States dollars.

SECTION 2 - SETTLEMENT APPROVAL

2.1 Best Efforts

The Parties shall use their best efforts to effectuate this Settlement Agreement and shall
cooperate to seek and obtain the Court’s approval of this Settlement Agreement and secure
the prompt, complete and final (with prejudice) dismissal of the Action.

The Parties recognize and acknowledge that the Opt-Out Thresholds are confidential and
commercially sensitive information which should not be disclosed to anyone else, except the
Court in connection with the settlement approval process. The Parties agree that on any (all)
applications contemplated by this Settlement Agreement the Opt-Out Thresholds will only be
provided to the Court confidentially and, if necessary, filed under seal.

The Defendants will cooperate to provide information to the Court that is reasonable and
necessary to obtain Court approval of this Settlement Agreement.

2.2  Application Seeking Class Certification and Notice Approval

The Plaintiffs shall bring an application before the Court, as soon as practicable after the
Execution Date, seeking the First Order.

The First Order shall be proposed to the Court substantially in the form attached as Schedule
“A” hereto.

2.3 Application Seeking Settlement Approval

As soon as practicable after the First Order referred to in Section 2.2 has been granted by the
Court and the Notice of Hearing and Opt-Out has provided pursuant to Section 9 of this
Settlement Agreement (or as may be directed by the Court), the Plaintiffs shall bring an
application before the Court seeking the Second Order.

The Second Order shall be proposed to the Court substantially in the form attached as
Schedule “E” hereto.

This Settlement Agreement shall only become final on the Effective Date.

2.4 Pre-Application Confidentiality

Until the application required by Section 2.2 is brought, the Parties shall keep all of the terms
of the Settlement Agreement confidential and shall not disclose them to anyone else without
the prior consent of Defence Counsel and Class Counsel, except that disclosure of those
terms may be made without such prior consent:

o to legal counsel for the disclosing Party or its affiliates;
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to the extent required by a Party’s auditors, financial advisors and/or accountants who
are subject to a duty of confidentiality to the disclosing Party or its affiliates for the
purposes of financial reporting, annual reports or the preparation of financial records
(including tax returns and financial statements),

to the extent necessary to give effect to the terms of this Settlement Agreement; or
as otherwise required by law.

SECTION 3 — SETTLEMENT PAYMENTS

3.1
(a)

(b)

(c)

(e)

3.2
(a)

(b)

Payment of Settlement Amount

Within thirty (30) days after the First Order has been granted by the Court, the
Defendants shall pay or cause to be paid $300,000 USD of the Settlement Amount
for deposit into the Trust Account (the “First Payment”).

Within thirty (30) days after the Effective Date, the Defendants shall pay or cause to
be paid the remaining $2,700,000 USD of the Settlement Amount for deposit into the
Trust Account (the "Second Payment").

The Settlement Amount, when fully paid in accordance with paragraphs (a) and (b)
above, shall be inclusive of all amounts, including interest and costs and shall be in
full satisfaction of the Released Claims against the Releasees.

The Defendants and other Releasees shall have no obligation to make any payments
other than the First and Second Payments referred to in paragraphs (a) and (b)
above, or any obligation to pay any amount(s) in addition to the Settlement Amount
in respect of the Released Claims, for any reason, pursuant to or in furtherance of
this Settlement Agreement or the Action.

Class Counsel or its duly appointed agent shall maintain the Trust Account as
provided for in this Settlement Agreement.

Class Counsel or its duly appointed agent shall not pay out all or any part of the
monies in the Trust Account, except in accordance with this Settlement Agreement,
or in accordance with an order of the Court obtained after notice to the Parties.

Taxes and Interest

Except as hereinafter provided, all interest earned on the Settlement Amount shall
accrue to the benefit of the Settlement Class and shall become and remain part of the
Trust Account.

Subject to Section 3.2(c), all taxes payable on any interest which accrues on the
Settlement Amount in the Trust Account shall be the responsibility of the Settlement
Class. Class Counsel or its duly appointed agent shall be solely responsible to fulfill
all tax reporting and payment requirements arising from the monies in the Trust
Account, including any obligation to report taxable income and make tax payments.
All taxes (including interest and penalties) due with respect to the income earned on
the monies in the Trust Account shall be paid from the Trust Account.

13



The Defendants shall have no responsibility to make any filings relating to the Trust
Account and will have no responsibility to pay tax on any income earned by the monies
in the Trust Account or pay any taxes on the monies in the Trust Account, unless this
Settlement Agreement is not approved, is terminated or otherwise fails to take effect,
in which case the interest earned on the Settlement Amount in the Trust Account shall
be paid to the Defendants who, in such case, shall be responsible for the payment of
all taxes on such interest not previously paid by Class Counsel or its duly appointed
agent.

SECTION 4 — OPT-OUT PROCEDURE

4.1
(a)

(b)

(c)

(d)

4.2

Court Approval of Opt-Out Process and Deadlines

As part of the application for the First Order described in Section 2.2 of this Settlement
Agreement, Class Counsel shall seek the Court’s approval of the following opt-out
procedure:

0 a Settlement Class Member seeking to opt out of the Class Action must do so
by the Opt-Out Deadline; and

(i) in order to opt out of the Class Action, a Settlement Class Member must
complete, sign and submit to Class Counsel an Opt-Out Form by the Opt-Out
Deadline.

Class Members who validly opt out of the Class Action by the Opt-Out Deadline shall
thereafter not be members of the Settlement Class and shall have no further right to
share in the distribution of funds as a result of the Settlement Agreement.

Upon the expiry of the Opt-Out Deadline, Class Counsel shall provide a report to
Defence Counsel and the Court containing the names of each person who has validly
and timely opted out of the Class Action and, if applicable, the total value of any Crypto
assets alleged to have been lost as identified on the received Opt-Out Forms.

Class Counsel agree that they will not act as counsel for any Opt-Out plaintiff in any
subsequent proceeding against the Defendants or other Releasees (or any of them)
related to the subject matter of the Action, and further agree that they will not have any
pecuniary interest in any such subsequent litigation.

Confidential Opt-Out Thresholds for Termination

The Parties agree that, in the event that Class Counsel receives valid and timely Opt-Out
Forms which satisfy either of the confidential thresholds which have been separately stated
and agreed between them (the “Opt-Out Thresholds”), the Plaintiffs (on the one hand) and
the Defendants (on the other hand) shall each have the right to terminate this Settlement
Agreement pursuant to Section 11.
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